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CPABC - Protecting the Public

• CPA members are professional financial experts who 

have a solid reputation and position of trust with British 

Columbians. CPA’s top priorities are protecting and 

acting in the public’s interest. CPA’s are active in their 

communities and have a long history of giving back.

https://www.cpacanada.ca/en/the-cpa-profession/about-cpa-canada/key-activities/serving-public-interest
https://www.cpacanada.ca/en/the-cpa-profession/about-cpa-canada/key-activities/serving-public-interest


Presentation Goals 

• Raise awareness

• Promote the program

• Recruit volunteers

• Relevance for your staff, their families and your 

obligation to the general public

• Benefits of providing free financial education to the 

public 

• Benefits to community and in the workplace



Role of CPABC as a Regulator

• Serve the public interest 

• Promote, protect and maintain the well-being of the 

public

• Trust



Why Financial Literacy Programming? 

• We have the opportunity to become a fundamental driver of 
the economic health of individual British Columbians, their 
businesses and the broader economy.

• Our mission is to deliver unbiased objective financial literacy 
education and information to improve the overall state of 
financial literacy in Canada.

• We deliver education at the grassroots level through our 
provincial CPA member network. 



Stats at a glance 

• 11 year anniversary CPA Financial Literacy 
program

• November is Financial Literacy month in Canada

• 29 CPAs have volunteered in Fraser Valley

• 1,575 attendees in Fraser Valley from beginning of 
the program to October 1, 2024 

• 80 sessions have been held in Fraser Valley from 
beginning of the program to October 1, 2024



Our Impact 

in BC

• 415 Sessions held*
• 12,149 British Columbians 

reached**
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*Recorded to January 1 end of October 2024



Our Impact 

this year in 

Fraser Valley

• 8 Sessions held*
• 165 Fraser Valley residents 

reached**
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*Recorded to January 1 end of October 1, 2024



Many definitions of financial literacy

”Financial literacy is the knowledge and 
understanding of financial concepts and risks, 
and the skills, motivation and confidence to 
apply such knowledge and understanding in 
order to make effective decisions across a 
range of financial contexts, to improve the 
financial well-being of individuals and society, 
and to enable participation in economic life.”



Key Components 

• Financial literacy sessions — provided for free in local 

communities to targeted audiences

• Financial literacy volunteer program — our provincial 

network of CPA member volunteers

• Online information, tools and resources

• Research 

• Publications



November 
Financial Literacy Month
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In today’s world, Canadians are… 

Borrowing too much Spending too much Not saving enough
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Increasing Need for Financial Literacy 

• Individuals today are more responsible for their 

personal finances than before

• Life expectancies rising

• Employer sponsored defined benefit vs. defined 

contribution plans 

• Labour market changes “gig economy”

• Inflation and cost of living 

• Changes in financial markets – technology “robo 

advisor’ new and more complex financial products.

• internet technology directs consumers to more market 

access. 



BC Stats looking at Personal Financial 

Literacy Skills

2018 Ipsos Survey Commissioned by MNP Ltd. 

• 93% of respondents agree the BC school curriculum needs to better 

prepare students by teaching financial literacy skills 

• 88% (8/10) admit they wish they’d had more finance and economics 

introduction through their education experience 

Outlook of BC respondents’ confidence in Personal Financial Literacy 

• 19% (1/5) believes they have strong financial literacy skills 

• 30% (3/10) rate their knowledge as poor 



Why Your Employees’ Financial Well-being Matters 
A video by the Financial Consumer Agency of Canada
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There is an opportunity to collectively become a 
fundamental driver of the economic health of individual 
Canadians, their businesses and the broader economy 

Changing these Facts
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Bringing Financial Literacy 

into your Workplace

Research shows that offering Financial Literacy 

sessions in the workplace increases: 

• overall job performance and lowers stress levels 

• employee wellness, decrease health benefit costs 

and absenteeism in the workplace 

• attractiveness of the workplace to both current and 

potential employees 
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Why Volunteer

Quotes 
"I'm grateful to be able to volunteer with the financial 
literacy program. I feel financial literacy is crucial because 
it helps people make smarter money decisions, boosts 
their confidence, and this positively impacts their families 
and community."
Janeen Sam, CPA, CA
Financial Literacy Program Volunteer

"As a Knowledge Keeper from Lower Similkameen Indian 
Band, I love to share my expertise, teach and learn from 
others by volunteering for CPA Canada's Financial Literacy 
Program."
Shelley R. Bevz, CPA, CA
Financial Literacy Program Volunteer

7



Why Volunteer

Quotes 
"I love that the Financial Literacy program offers 
presentations at the elementary stage up to our golden 
years. As a volunteer I can see that the message is heard 
much louder than if it was taught by their parents, 
teachers or friends, because as CPA's we are seen as a 
trusted source of information when it comes to financial 
well-being."
Christine Woodington, CPA, CGA
Financial Literacy Program Volunteer

Upcoming CPABC Sessions (bccpa.ca)
7

https://www.bccpa.ca/cpa-financial-literacy-program/upcoming-cpabc-sessions/


CPA’s Financial 

Literacy Program

✓Free, no-cost 

✓Facilitated by a CPA volunteer

✓Unbiased, objective

✓Common Format – 60 minutes 

✓45 min PowerPoint 

✓15 min Q&A 

✓Interactive exercises and self-
assessments

✓2019 Excellence in Financial Literacy Education (E.I.F.L.E.) award 
(from Institute of Financial Literacy U.S.) for Adults' Education Program 
of the Year, Money Management – Disability: Accessing Your Benefits
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Post-Secondary

Financial Literacy Sessions

Adults

Seniors

New Canadians

Schools

Small Medium 
Business

Women

Indigenous

Not-for-Profits

40+ Sessions
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Indigenous sessions in Fraser Valley

Local First Nation 

 Series of sessions 

 Opportunity to make connections
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School Board – VSB and Surrey School 

Board

Vancouver School Board Stats

September 1, 2023 – September 1, 2024

Total number of sessions: 67

Total number of attendees: 2,186

Surrey School Board Stats

September 1, 2023 – September 1, 2024

Total number of sessions: 38

Total number of attendees: 1,339
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Fraser Valley School Districts

Fraser Valley School Sessions since the beginning of the 

program

Abbotsford School District: 16

Chilliwack School District: 4

Mission Public Schools: 0

Fraser Cascade School District: 0

108 schools in the Fraser Valley

CPABC has not presented any sessions to any schools in the 

Fraser Valley this calendar year up to October 1, 2024
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Examples of specialized sessions 

South Arm Community Centre – Estate Planning

 English, Mandarin and Farsi

CPABC exhibitor booth and Service Canada participation 

Building Wealth in Canada and Effective Tax Strategies  – 

Ukrainian session delivered by Dr. Tamara Krug, CPA, CGA

Disability tax credit session – with Dyslexia Canada since 

2021 Stefanie Ricchio CPA, CGA

Ontario Bar Association (virtual) – new lawyers – how to read 

financial statements and the basics 15



Examples of specialized sessions 

Mandarin and Cantonese session – Planning for your 

Retirement

Money Basics for Teens

Bingo 

Navigating your first tax return

Languages: French, Mandarin, Cantonese, Ukrainian, Arabic, 

Farsi, Punjabi, Japanese, and others! ☺
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“I've been volunteering as a CPA financial literacy 
educator since 2014. It’s a great feeling to know 
you’ve helped someone understand what comes 
quite naturally to those of us with an aptitude for 

numbers.”

– Leigh Sindlinger, CPA, CGA

CPA Canada’s Financial 
Literacy Program

Our
Dedicated 
Volunteers
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Getting Started as a Financial Literacy 

Volunteer 

• Visit the “Become a Financial Literacy Volunteer” 

section of the CPABC Financial Literacy website.

• Download the step-by-step guide for registering as 

a volunteer.

• Start the registration process by selecting your 

volunteer preferences.

• Finish the registration process (don’t forget to 

agree to the waiver). 

17



CPA Canada’s Financial 
Literacy Program

How to Register

1 2 3

Visit
the CPABC Financial Literacy 

website

Select
your audience and 

session topic 
preferences

Download 
The step-by-step 
registration guide 
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CPA Canada’s Financial 
Literacy Program

What’s Next?
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Sign up
to present sessions 

that interest you

Connect 
with session host 

organizations

Receive
volunteer 

opportunity emails 
every month

1 2 3



Optional One-on-One Walkthrough

If you’d like to connect with CPABC Financial Literacy for a one-

on-one walkthrough of the volunteer registration process or would 

like to speak to us about how to find volunteer opportunities, 

please contact:

Tierra Pawluk

Financial Literacy Program Specialist

tpawluk@bccpa.ca

604-484-7006

17

mailto:tpawluk@bccpa.ca


Financial Literacy 

Resources Available

• Facilitator Guide

• Session Material with Speaker Notes

• Handouts

• Podcast – Mastering Money

• Just the Facts Infographics 

• Financial Literacy Blog 

• Financial Literacy Publications 

• Money Management Worksheets and 

Surveys 

• Other Financial Literacy Resources

21





Q & A



THANK YOU

You can reach me at: 
      Chartered Professional Accountants of BC 

      800-555 West Hastings Street

      Vancouver, BC  V6B 4N6 

      604-874-7222

Danielle Levine, dlevine@bccpa.ca 
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